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Adding ITWS Access to CalOMS Tx Reports 
 

Introduction 
This guide provides step-by-step instructions on how to request access to the CalOMS Tx 
reports now available to counties and direct contract providers via ITWS. This guide assumes 
that you are already an enrolled ITWS user for CalOMS Tx. If not, please refer to the “ITWS 
Guidelines” document available on the CalOMS Tx website at 
www.adp.ca.gov/CalOMS/ITWS.html. 
 
Completing the steps in this guide will enable users to access the following CalOMS reports: 

 Outcome Reports—a series 16 reports that can provide thousands of different views of 
your CalOMS treatment data. This includes: 

o Assessing Services 
 Source of Referral 
 Types of Service/Modality 
 Waiting List 

o Changes During Treatment 
 Alcohol and Drug Use 
 Criminal Justice 
 Employment/Education 
 Living Arrangement 
 Medical/Health Issues 
 Mental Health Issues 
 Social Support Issues 

o Service Utilization 
 Completion Rates 
 Length of Stay 

o Treatment Population 
 Client Characteristics 
 Demographics 
 Parent and Child Status 
 Substance Use 

 

 

 
 Data Quality and Compliance Report—provides summary and supporting metrics 

regarding the timeliness, completeness, and accuracy of your CalOMS Tx data 
submissions. 

 Error and Submission Detail Report—provides record-by-record summaries of all errors 
encountered during your CalOMS Tx data submissions. 

 Open Admissions Report—lists all of your open AOD treatment admissions older than a 
user-selected number of months. 

 Parolee Services Network (PSN) Report—provides quarterly summary data on clients 
enrolled in this program; only applicable to counties participating in the PSN program.  

 Services Provided Outside County Report—provides a listing of AOD treatment services 
performed by providers located outside your county at your request. 

California Outcomes Measurement 
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Step 1—Login to ITWS 
 

 
 
 

Step 2—Request Additional Memberships 
 

 
 
 

Navigate to the ITWS homepage 
and login using your existing user 
name and password. 

Under the “Utilities” menu, 
select “Request Additional 
Membership.” 
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Step 3—Select Additional Functions 
 

 
 
 
 
 

Step 4—Confirm Functions Requested 
 

 
 

When done, click on the 
“Verify Additional Membership 
Request” button. 

Select one or more 
CalOMS Tx reports for 
which you are 
requesting access. If 
in doubt, check with 
your supervisor or 
your CalOMS Tx 
approvers.  
 
Multiple items can be 
selected by holding 
down the Control key. 

Check the list of reports you have requested. 
 If the list is correct, click on the 

“Continue” button. 
 If you need to change anything before 

proceeding, click on the “Go Back” button 
and make your change(s). 

Do not select 
anything in this list. 
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Step 5—Generate Request Approval Form 
 

 
 
Note: The ITWS system automatically assigns one of your organization’s authorized approvers to the request 
form. If you want or need to have a different authorized approver sign this request form, cross-out and replace 
the name of the approver indicated on the form. ITWS plans to change their system in the future to enable 
users to select which approver to use as is the case on original enrollments into ITWS. 
 

Step 6—Request Approved 
 
Once your access request has been approved, you will be notified by e-mail by ITWS and then you can begin 
generating the CalOMS Tx reports. 
 

1.  Click on the “Continue” 
link in the gray box on the 
right and print this form. 

2.  Sign the form in the signature 
block next to your name and then 
have the form approved by the 
“approver” listed. See note below. 3.  Fax the completed form to 

the Department of Mental 
Health (the operators of the 
ITWS) at the number indicated 
on the form. 
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